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A Broader and 
Bigger Clinical 

Guidance 
Offering

We have no real competitor in the marketplace.  Our offering is 
driven by our values and as such, we are more than only an expert 
second opinion provider. We stand alone in our ability to help 
people across all aspects of their clinical care path; from the first 
day to the last.  

 Our offering is guided by our belief in helping people in as many ways as 
possible and as such, we offer a broader clinical guidance product set 
than anyone else

 We wrap participants in an informed, caring and thoughtful clinical 
guidance experience

 Simply put, we are there with you, from the first day to the last

 The established five drivers of effective care framework

 A full suite of values-driven products and add-ons that is 
unmatched

 Support for all diagnoses during an unlimited time period

 Innovation: Predictive analytics offering (big data)

Experience and 
Stability From 
the Industry 

Founder

With 22 years in the industry, Consumer Medical has more than 4x 
the experience of competitors. We founded the clinical guidance 
industry. Being privately held and meeting capital requirements via 
investors that hold our same long-term view of the business allows for 
“good growth” as opposed to “growth at all cost.”

 We started the clinical guidance industry, over two decades ago

 We have four times the experience of anyone else you will consider

 We choose to work with those we can genuinely help, and doing the right 
thing translates into “good growth” for Consumer Medical

 Three million participants covered

 Some of the most recognizable employers in the world as clients

 100% of clients will provide a positive reference

 Integration with some of the largest healthcare networks

Zero-Risk 
Economics

We believe so much in the difference we will make, we put our very 
own fees at risk. That is real economic commitment. We provide 
tangible upside opportunity and cost-savings for our clients.

 We can boldly state that our offering pays for itself, and are willing to 
guarantee it

 When you work this us, you have nothing to lose and much to gain

 Medical decision support with a focus on five common 
procedures; $400 incentive tie in

 $26,125 in savings per each instance of avoided surgery

 $4:1 return on investment with claims validation

 Robust and transparent physician algorithm

Clinical 
Guidance 

Fluidity and 
Purpose Driven 

Innovation

Our clinical guidance is not only tangibly effective, but so is our 
delivery. We meet the diagnosed where they are with a fluid and 
timely offering that offers support from the day of diagnosis to the 
day of feeling better. With a choice of channels and no time 
boundaries to our guidance journey we are there whenever the 
need arises.

Our guidance is anchored first and foremost in human interaction. 
We believe that when dealing with the most serious issues of human 
health, having someone to talk to is vital. We innovate in ways that 
enhance our human interactions and add to a pleasing user 
experience. Our innovation has purpose and is not just for show. 

 We meet your participants where they are, in the way they choose

 Our technology and innovation aren’t just for flash, but instead enhance a 
clinical guidance journey that is anchored in human interaction

 Our technology empowers people, it doesn’t replace them

 Each individual’s treatment plan is unique and there clinical guidance 
experience should be as well

 In person, chat, web and mobile app access

 Innovation: Predictive analytics offering (big data)

 The established five drivers of effective care framework

 Support for all diagnoses during an unlimited time period

Credibility 
Through 
Curation

That Ignites The  
Guidance 
Journey

The day of diagnosis can be life changing. That is when our work 
begins with the expert curation of materials. We provide each 
participant in need with a finely crafted and honed information set. 
We build our credibility through this curation, setting the stage for 
the guidance journey to come. From there we can unleash the full 
power of our guidance experience, supporting each person from 
the first day of being sick, to the day they feel better. 

 Too many choices for information equates to no choice at all

 We create emotional and intellectual boundaries by providing an expertly 
crafted information set that removes ambiguity in the mind of the 
diagnosed

 We build credibility through our actions early on in the diagnosis and then 
unleash unparalleled clinical guidance that makes a real impact

 The established five drivers of effective care framework

 Highlighting and marking specific passages in material

 Support for all diagnoses during an unlimited time period

 Data driven and transparent physician algorithm

 Surgical decision support

The Neutral 
Arbiter We put the participant first and have no pre-determined outcome.

 Our core focus is doing the right thing for each participant that is fighting 
for their health

 We provide neutral and expert treatment guidance that empowers

 Medical decision support with a focus on five common 
procedures; $400 incentive tie in

 Expert curation of material 

 Data driven and transparent physician algorithm

The “Goodwill” 
Benefit

Employers rarely have the opportunity to offer a benefit that will 
establish so much goodwill with employees. Real thank you letters 
from a benefit that wows.

 Your employees will actually take the time to thank you for offering 
Consumer Medical

 Providing Consumer Medical as an employee benefit will show you care in 
a way that most benefits can’t

 Thank you books and emails

 A unique offering that can and will touch people’s lives

 Golden tickets
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